
The course is essential for:

• �Emergency water damage restoration 
technicians

• Reconstruction contractors
• Building surveyors
• Loss adjusters
• Loss assessors

The course covers effective drying 
methodology, insurance related work, 
consumer issues and how to determine 
when a structure is actually dry enough 
for reconstruction and re-instatement  
to begin.

IICRC Water 
Restoration 
Technician

CITB NI is facilitating the delivery of a three-day IICRC Water 
Restoration Technician Training Course by The National Flood 
School http://www.nationalfloodschool.co.uk/ and following 
completion of a 2 hour examination at the end of the course 
participants will gain an internationally recognised qualification.   

Who should attend:

The course is aimed at any party interested in the restoration of 
buildings following water intrusion of any kind. While the focus is 
on the process of drying buildings based on external flood water 
incidents and escapes of water from burst pipes, the issues of 
penetrative damp and rising damp are also discussed. 



This illusive subject is often overlooked but is fundamental to successful 
drying. The course also covers the necessary basics needed to start 
attempting water damage claims. Participants will benefit from lectures, 
discussions and a short video as well as expert instruction.

Course content includes:

20 places are available and a reserve list will be 
maintained. To book your place please contact 
Alison McClean on 028 90824223.  Please have 
your card payment details to hand and your  
CITB NI registration number (if applicable).   
When booking please advise if you have any 
mobility, communication or dietary requirements.

Fees must be paid in full to secure your booking.

Refunds will only be provided if three working 
days’ notice is provided before the course start 
date. Full joining instructions will be issued one 
week prior to the course start date.

CITB NI
17 Dundrod Road
Crumlin
Co Antrim BT29 4SR

Tel: 028 90825466 
Email: amanda.stevenson@citbni.org.uk

Booking

Venue: �	 CITBNI, 17 Dundrod Road, Crumlin, Co Antrim BT29 4SR
Dates: �	� Tuesday, 22 August – Thursday, 24 August 2017  

(9am-5pm each day, participants need to arrive from 8:30am)
Cost: 	 In-scope registered employers*	 £225 
	 Others	 £450

*�Please note as this course is already being subsidised by CITB NI, no additional 
grant aid is available.

Costs include exam and certification by the IICRC - Institute of Inspection 
Cleaning and Restoration Certification https://www.iicrc.org/ and lunches.  
There is no pre-requisite to this course. Full attendance is required and an exam 
will be held on the last day and must be passed in order to achieve certification.

• �Major causes of water 
damage

• �Basic drying
• �Psychrometry
• �Latest equipment
• �Safety

• �Extraction procedures
• �Structural drying
• �Chemicals
• �Sewage
• �And more...


