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Return Deadline Appeal Process Map

CITB NI advertises the appeal process on CITB NI's website. This
will be on the rolling headlines section for four weeks following the
return deadline date. After this time period has elapsed the appeals
process will be placed in the levy section of the website. An
employer can only appeal once against the Levy Return deadline
during CITB NI's financial year and the appeal must be received
within the training year 1 September to 31 August
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Employer disagrees with decision of CITB NI to decline grant aid due
to employer missing the Return deadline (including Option Return
deadlines & Newly Registered Employers). Employer makes initial

request for appeal to be lodged with BRC.

No extenuating
circumstances advised by
employer therefore advised
no appeals procedure
available and employer
cannot avail of current year
grant scheme

No

Does appeal comply with
extenuating circumstances as
defined by BRC.

J

Advise the Employer of the Return Deadline Appeals Procedure

\

Employer writes to the Board Administrator (BA) outlining their
extenuating circumstances

BA acknowledges receipt of request & notifies
the Employer that evidence to support basis
of appeal must be supplied. BA advised of
date required & next planned date when BRC
will meet. If no evidence received from
employer, CITB NI withdraw the right of
appeal.
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BRC meets & review the evidence to determine whether the
evidence can be considered as extent vygg mstances. A
record of this meeting

Further information
required

BRC agree
there are

Yes No

extenuating
circumstances

Chair of the BRC writes to employer
to advise the appeal is upheld

Chair of the BRC writes to employer
to advise the appeal is rejected

V

4

The BRC'’s decision is final

The BRC'’s decision is final

A4

Levy/Grant team note decision on
database & amend date of Return

Levy/Grant team note decision on
database & retain date of Return
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